How to make a one-time payment in the WEX
COBRA + direct bill mobile app

This article outlines how to make a one-time payment in the WEX COBRA + direct bill
mobile app. You can also set up recurring payments in the mobile app. For more
information, see How to set up recurring payments in the COBRA Mobile App. You also have
the option to log in to your online account to make a payment.
To make a one-time payment, follow these steps:
1. Log in to the mobile app See Getting started with the WEX COBRA + direct bill mobile
app for instructions.
2. Tap “"Make A Payment” from the home screen.
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3. View the Welcome to Online Payments screen and tap “Continue.”
Note: This screen includes information regarding the convenience fee.


https://wexbenefitskb.egain.cloud/system/templates/selfservice/dbika/help/agent/locale/en-US/portal/308900000001002/content/PROD-3604/How-to-set-up-recurring-payments-in-the-WEX-COBRA-direct-bill-mobile-app
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https://wexbenefitskb.egain.cloud/system/templates/selfservice/dbika/help/agent/locale/en-US/portal/308900000001002/content/PROD-3602/Getting-started-with-the-WEX-COBRA-direct-bill-mobile-app
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4. Select the desired payment method.
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Note: For credit or debit cards, only Mastercard and Visa are accepted.



5. Select either the full premium amount or a custom amount and tap “Next.”
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Note: Custom amounts cannot exceed the amount owed for the next premium

period due.
6. Provide the credit card, debit card or bank account information and tap “Next.”



7. Toggle “I Agree.” B
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8. View the confirmation message.




