
Caring for You 
We care about what you’re going through. And we’re ready to help you manage your condition 
and specialty medicines with personalized support. Our Care Team is here to provide you with 
assistance and support to: 

For questions about your copay or drug coverage, 
please contact your health plan. 

• Schedule delivery times and locations

• Help find financial assistance options
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Your health and wellbeing are the focus of everything we do. While taking 
a specialty medication may seem complicated, it doesn’t have to be. 

• Assist with medication authorizations

• Help manage medication side effects

How to Get Started 
Please have the following with you: 

• Health plan/prescription member ID card

• Prescribing doctor’s name, telephone
and fax

• Specialty medication information,
including medication name and strength

3 Easy Steps 
Please have the following with you: 

1. Call Walgreens Specialty Pharmacy at
866-249-5367 to enroll.

2. Have your doctor send us your specialty
prescription through e-prescribe.

3. Opt-in via your onboarding text to start
tracking your prescription.
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